Information Support and Service

Name:

Taken?

Digital Literacy .5 credit

Comp. Hardware/software 1.0 credit

Help Desk Management .5 credit

Management of Support Services 1.0 credit

Informational Tech Co-op 1.0 credit

Succesfully passing all courses will earn you a Completer Certificate from the Stat

3 full credits will qualify you to take the KOSSA Test, which will also get you
recognition from the State of Kentucky






